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Overview: 
1. Informed financial decisions about student debt. 

2.  True or False? 

3. Planning on attending college? 

4. Repaying student loans. 

5. Public Service Loan Forgiveness 

6. Helpful tips  

 

 



True or False? 
 

Since 1982, the cost of college tuition has 
gone up by more than 400%. 

 



True or False? 
 

Approximately 50% of all college students 
graduate with student loans. 

 
 



True or False? 
 

More than 40 million Americans have 
student loan debt, amounting to roughly 

$1.2 trillion in outstanding debt. 



STAY INFORMED! 



“How can I finance my 
education?” 

http://www.consumerfinance.gov/paying-
for-college/ 

 “Compare financial aid and college cost”-> 
Click on “Get Started”  

http://www.consumerfinance.gov/paying-
for-college/choose-a-student-loan/#o1 

 “Understanding college finance”->Click on 
“Choose a loan” and I recommend 
“Managing your college money” 

 

 

 

http://www.consumerfinance.gov/paying-for-college/
http://www.consumerfinance.gov/paying-for-college/
http://www.consumerfinance.gov/paying-for-college/choose-a-student-loan/%23o1
http://www.consumerfinance.gov/paying-for-college/choose-a-student-loan/%23o1


 
 

HAVE YOU EVER FELT THIS 
WAY? 

  
“I am confused.” 

“I am behind on my payments.” 

“I should have never gone to college.” 

“Look at the economy.” 

“I feel stuck.” 



REPAYING STUDENT LOANS 

1. MAKE a list of your loans, as well as the 
required monthly payment amounts. 

2. Are your student loans federal or private 
(non-federal), or a mixture of both? 
 



FEDERAL V. PRIVATE LOANS? 

 Federal loans: Typically have names such as Stafford, Grad 
PLUS, Direct, or Perkins 

 Private (non-federal) loans: Are often issued by a bank, a 
credit union, your school, or another lending institution;  

1. They might use names like “private” or “alternative”; 
and 

2. Can be issued by a non-profit or state agency. 

3. If you’re not sure whether you have non-federal loans, 
contact your school’s financial aid office since they may 
have this information on file. 

 



HAVE YOU MISSED ONE OR 
MORE PAYMENTS ON YOUR 

STUDENT LOANS? 
Missing payments on your federal or private 

student loans can hurt your credit rating and 
your financial future. Missing a single payment 
on a student loan can result in late fees, 
additional interest charges, and can increase the 
cost of repayment over the lifetime of your loan. 

Missing multiple payments can significantly 
increase the fees and charges and may cause you 
to default on your loans.  



ARE YOU CURRENTLY IN 
DEFAULT? 

 If you have missed any student loan payments, immediately 
contact your servicer and find out what steps you can take 
to avoid default. Your servicer is required to work with you to 
help you repay your student loan. Ask your servicer about 
alternative payment arrangements, including Income-Based 
Repayment (IBR) and the Pay As You Earn Repayment Plan for 
federal loans, which may lower your monthly payment 
substantially. 

 If you have gone more than 9 months (270 days) without 
making a payment on your federal student loans, you may be 
in default. 

 Unlike federal student loans, many private student loans go 
into default as soon as you are 120 days late. In some cases, a 
borrower may default by missing just one or two payments. 



Income-Based Repayment 
(IBR)  

 http://www.consumerfinance.gov/paying-for-
college/repay-student-debt/#Module-3:-IBR 

 

http://www.consumerfinance.gov/paying-for-college/repay-student-debt/%23Module-3:-IBR
http://www.consumerfinance.gov/paying-for-college/repay-student-debt/%23Module-3:-IBR


Pay As You Earn Repayment 
Plan  

 http://studentaid.ed.gov/repay-
loans/understand/plans/pay-as-you-earn 



YOU HAVE RIGHTS! 

The Federal Trade Commission (FTC), the 
nation’s consumer protection agency, 

enforces the Fair Debt Collection Practices 
Act (FDCPA), which prohibits debt 

collectors from using abusive, unfair, or 
deceptive practices to collect from you. 



If you are currently serving 
on active-duty  

 If you are currently serving on active-duty you are eligible 
to have the interest rate lowered to 6% on all student 
loans taken out prior to your military service. This benefit 
applies to both your federal and private (non-federal) 
student loans and is available for all active-duty 
servicemembers, regardless of where you serve.  

 MILITARY DEFERMENT: You are eligible to have federal 
loans deferred for a certain period of time if you are an 
active-duty member of the military serving in a military 
operation or national emergency. 



Public Service Loan 
Forgiveness 

 

 The PSLF Program is intended to encourage individuals to 
enter and continue to work full-time in public service jobs. 
Under this program, borrowers may qualify for forgiveness of 
the remaining balance of their Direct Loans after they have 
made 120 qualifying payments on those loans while 
employed full time by certain public service employers. 

 *You must make 120 on-time, full, scheduled, monthly 
payments on your Direct Loans. Only payments made after 
October 1, 2007 qualify. 

 http://studentaid.ed.gov/repay-loans/forgiveness-
cancellation/charts/public-service 



Helpful Tips 

 Consider contacting your loan servicer to set up direct 
debit. 

 Consider making a payment for more than what is 
required. 

 If you do pay more than the minimum payment, be sure to 
apply these payments to your loan with the highest 
interest rate first.  

 Remember, you might also have other options. The best 
way to learn about all of them is to contact your servicer. 



Thank you! 
 



+ 

MEDICAL DEBT 

What You Need To Know As A Consumer Of Health Care  
                    Presented by:  Carmen Feldman   



+ 
Medical Debt in Perspective 

 2012  75 million people with medical debt 
 42% received lower credit rating  

 

 Emergency room visits are at an all time high 

 

 Up to 50% of emergency room visits are for non-urgent care 

 

 
 

 



+ 
Find the right ER 

 Nonprofit hospitals in Boulder Area 
 Boulder Community Hospital 

 Exempla Good Samaritan Medical Center 

 Longmont United Hospital  

 Avista Adventist Hospital 

 Affordable Care Act requirements 
 Financial Assistance Policy 

 Boulder Community Financial Assistance Policy 

 No extraordinary collections actions (ECA) 

 Reporting to Collection Agencies counts as ECA 

 

http://dev.bch.org/media/340907/2012%20financial%20assistance%20and%20patient%20payment%20responsibility.pdf


+ 
Avoid the Emergency Room 

 Preventive Care is Covered! 
 Blood Pressure Screening 

 Cholesterol Screening 

 Diabetes Screening 

 Immunizations Vaccines for adults (includes Flu Shot) 

 Obesity Screening 

 Mammograms 

 Colonoscopy 

 Contraception 

 Well Woman Visits 

 



+ 
Fight the Insurance Company! 

 Know what is covered! 
 Summary of Benefits and Coverage 

 Internal Appeal 

 External Review of Appeal 
 Affordable Care Act 

 Division of Insurance 
 Consumer Assistance 

https://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-sample.pdf
http://cdn.colorado.gov/cs/Satellite/DORA-DI/CBON/DORA/1251631140623


+ 
Questions??? 

 



Cam Passmore 
JD Candidate, 2014 



Your Credit Rights… 



Your Credit Rights (Cont.) 



Ordering a Credit Report 



WARNING WARNING 
WARNING 

















Challenging Credit Errors 





Challenging Report Items 



Challenging Report Items 



Credit Repair Agencies 



An Overview… 



Colorado Law 



Colorado Law 



Colorado Law 



Principal Conflict 



Specific Scams 



Resources 



Internet Safety: Protect 
Yourself and Your Kids 

Stephanie E. Minnock 
University of Colorado Law 



Quiz Time! Scam or Not? 

















Phishing 101 

Phishing is a way of attempting to acquire 
passwords, usernames, and financial information 
through fake emails, texts, or social networking 
messages. 
• Phishers often have email addresses from the organization 
they are pretending to be. 
• They set up fake websites designed to capture your 
information. 
• Phishing emails may contain a hyperlink to a website that 
will download malware onto your computer. 
• Phishing can also occur on social networking sites such as 
Linkedin or Facebook. 
• Facebook phishers are tricky: they may not immediately ask 
you for your information.  
 
 





Looks Suspicious? Delete it. 

IF: 
• The message contains a mismatched URL. 
• URLs contain a misleading domain name. 
• Message contains poor spelling or grammar. 
• The offer seems to good to be true 
• The message asks for personal information. 
• You didn’t initiate the action. 
• You are asked to send money to cover expenses. 
• The message makes unrealistic threats. 
• The message appears to be from a government 
agency. 
• If something just doesn’t look right. 
Then don’t click on anything within the email. 
Delete it. 



Protecting Yourself Online 

3 Easy Ways to Protect Yourself Online: 
 (1) Create Strong Passwords 
  
 (2) Change your privacy settings: opt out of emails, 
 firewall, change to Do Not Track on your browser, encrypt 
 your data, use updated security software, and don’t 
 overshare on social networking sites. 
  
 (3) Give personal information over encrypted websites 
 only: look for the https:// at the beginning of the web 
 address. 



Protecting your Kids 

Step 1: Begin a dialogue 
• Show your kids any suspicious emails so that they can 
learn about phishing too! 
• Warn them that nothing is “free.” 
• Work with them to create strong passwords. 
• Talk about the dangers of peer to peer file sharing. 
• Explain the importance of keeping social security 
numbers safe! 
• Have them walk you through their social networking 
account: remind them that what they post online can be 
found by teachers, future employers, and the police. 
 



Protecting Your Kids 

Step 2: Periodically Check in With 
• A couple of times a month, see if they’ve gotten any 
suspicious emails— ask them how they handled it. 
• Ask them about the mobile apps they are using. 
• Ask your kids who they are in touch with online. 
 
Step 3: Still Concerned? Up the Privacy Settings 
• Review the privacy settings. Set high ones for social media 
accounts. 
• Block anyone not on their friend list from chatting with 
them. 
• Review their friend list. 
• Create a safe screen name. 
• Ask them to show you one of their typical chats or facebook 
profile. 
 



Questions? 

For more information:   
 
• On privacy, protecting your identity, reporting scam 
emails, and online safety, go 
to:https://www.consumer.ftc.gov/topics/privacy-
identity 
 
• On setting up security measures:  
http://myconsumertips.info/category/online-safety/ 
 
Please don’t hesitate to reach out if you 
have further questions: 
stephanie.minnock@colorado.edu 

https://www.consumer.ftc.gov/topics/privacy-identity
https://www.consumer.ftc.gov/topics/privacy-identity


  

Presented by:   
Torrey Hata 



Trading information about yourself for 
“free” services 

Websites collect a great deal of 
information about you 

Many uses for the information 
Some good and others are more 

questionable 
 

 





Cookies are one of the primary ways 
people track you on the internet 

Small text files that allow, among other 
things, a company to see what you have 
done on the internet 

Main type to worry about is third party 
cookies 



Companies such as Google track your 
searches 

Uses the information used in your 
searches to target advertisements at you 

For more detail see http://donttrack.us/  

http://donttrack.us/


Browser choice 
Programs that give you control 
Clearing cookies 
Disabling third party cookies 
Search engine choice 
Opting out of advertising 



https://www.ghostery.com/ 









https://duckduckgo.com/ 



http://www.networkadvertising.org/choices 





Much harder to 
control information 
while using a cell 
phone 

Look at what the an 
app says it will access 

Choose your apps 
carefully 
 



Do not track plus 
https://www.abine.com/ 

NoScript http://noscript.net/  
Disconnect https://disconnect.me/  
Start Page https://www.startpage.com/  
Tor https://www.torproject.org/  
CCleaner 

http://www.piriform.com/ccleaner    
 

https://www.abine.com/
http://noscript.net/
https://disconnect.me/
https://www.startpage.com/
https://www.torproject.org/
http://www.piriform.com/ccleaner


By: Laurence Gendelman 



• Use of technology to help resolve disputes between parties 
• Consumer to Consumer (e.g. you purchase a book from a 

private party on Amazon) 
• Business to Consumer (e.g. you purchase a flight on Kayak) 
• These are new, innovative online systems with neutral 

parties that determine how to resolve disputes.  
• Make it easier than ever for you to assert your rights as a 

consumer 
Focus for today 

• 1. How to start a claim/ dispute 
• 2. What to do when you cannot resolve your claim using 

traditional ODR 
• BBB and CFPB Online Platform 
• Arbitration 

 







Sample Complaint: 







• Amazon will render a binding decision; 
however the decision may be appealed 
through a binding arbitration.  

• If the seller owes money to the buyer, then 
Amazon will deduct the amount from the 
seller’s linked bank account. The buyer will 
receive the funds they are entitled to. 

• If the buyer looses the claim, then the claim 
is simply closed 

• Claims will hurt a seller, their ratings, 
reputation, etc.  

• Only provide honest and truthful information 





• Amazon 
• EBay 
• Paypal 
• The list goes on… 



• Better Business Bureau 
• No enforcement power 
• Not affiliated with the government 
• Will put other consumers on notice 
• BBB will work with the company on your behalf to get 

a response 

• Consumer Financial Protection Bureau  
• Enforcement and sanction power 
• Independent federal government agency 
• Will put other consumers on notice 
• CFPB will work with the company on your behalf to get 

a response 
• Can notify other authorities of the company’s behavior 































• Mandatory arbitration agreements are EVERYWHERE 
• They require you to arbitrate before you file a civil 

suit against a company 
• These are almost always enforceable, though subject 

to more scrutiny recently 
• Instead, these clauses usually cut-off your right to 

take the company to court.  
• Arbitration is when a neutral third-party considers 

the arguments of all parties and makes a binding 
decision 

• Some of these processes can be found online and may 
seem similar to ODR 

















1. Contact the company/ individual and 
attempt to resolve 

2. Use an ODR that the company subscribes to/ 
has created 

3. Use the BBB and/or CFPB and submit a 
formal complaint 

4. Figure out if you are required to arbitrate, if 
so- arbitrate 

5. Consider your options, talk to an attorney, 
file suit 



 Boulder County Legal Services 
  303-449-7575 

 
 Boulder County Bar Association 
  303-440-4758 

 
 
 
 

 **CU and BCHHS do not endorse any attorney 
or legal service provider** 



Laurence Gendelman 
 Law Student 

University of Colorado- Boulder 
 gendelml@colorado.edu 
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